Web Usability
http://bit.ly/12cmZuq
Sunday, 3 February, 13 -remember: we're not objective test administrators but practioners/advocates in field (Graves & Ruppel) -not tacked on but designed into it (cervone) -Turner -librarians do not search like our students -library staff have existing knowledge of library and library system/field and rely on this info, -use specialized syntax (we love our jargon), -students just keep adding words til they find something, -student expectations with google, internet, colour their actions, -librarians are persistent/try multiple sources Sunday, 3 February, 13 -2 types -knowledge and skills based training (cervone) -knowledge -do in a 1/2 day, day, or lunch bag talks; the theory behind usability testing: concepts of information architecture, principles of site nab, colour and design, standards for web devel -Schaffer -why is usability an imperative, info arch, site & page nab, writing for web, using colour effectively, standards and consistency -skills based -how to design info architecture; more intensive, always improving, evolving -could include web design (html, editing web graphics, search engine optimization), user-centered analysis (info arch, writing for the web, effective style guide) and conceptual design, usability testing (designing tests, methodologies, best practices for usabiity labs, etc) -Experience economy (pine and gilmore) -move from information goods focus and control to patron as customer with focus on service and connecting, library as assistant and measure outputs -next move is from customer to guest with focus on experience -goal becomes collaboration, partner, start measuring impact or outcomes (learning success, supporting faculty productivity) -"transactions are useful, service is helpful, experiences are memorable and potentially transformative" -library success not in what has but what does, activities it supports. resources and services used to set stage for customer experience. when customer is guest, expand to include all factors and how they contribute to total user experience -also seeing rise of participatory library -can't participate if we don't provide usable resources.
-(charles forrest white paper on academic libraries as learning spaces: library effectiveness and the user experience)
